
Make the most of your doctor  
visits with the IBX app
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Available for iPhone and Android, the free IBX 
app helps you make the most of your health 
plan with easy access to your health info 24/7, 
wherever you are. 
The new Doctor’s Visit Assistant allows you to:

•	 view and share your ID card

•	 check the status of referrals and claims

•	 access your health history and prescribed medications

•	 record notes and upload photos of symptoms to discuss with your doctor

The IBX app also offers expanded provider search capabilities and other ways  
to manage your health on the go:

•	 find doctors, hospitals, urgent care centers, and Patient-centered  
Medical Homes

•	 access benefit information

•	 track deductibles and spending account balances

Download the IBX app from 
the Apple App Store or the 
Google Play store.


