Common questions about
home delivery

What is home delivery?

Your prescription benefit offers delivery of
maintenance medications — those you need on
a long-term basis — right to your door, with free
standard shipping.

How easy is it to get started?

Very easy. Visit Express-Scripts.com, sign in
and choose which of your current maintenance
medications you'd like to receive through home
delivery. Or you can call us at the toll-free
number on your ID card. We'll take care of

the rest.

Do | need to call my doctor about this?

Most people prefer to have us contact their
doctor to get a new 90-day prescription for home
delivery. Just get started as described above, and
we'll follow up with your doctor if necessary.

How long will it take to get my medication?

When you fill a prescription through home
delivery for the first time, you should receive your
medication within 8 days after Express Scripts
receives your order. Refills are usually ready
sooner — within 3 to 5 days.

Express-Scripts.com

Express Scripts manages your prescription benefit for
your employer, plan sponsor or health plan.

!Includes services provided by the Medco Pharmacy® and the
Express Scripts Pharmacy®s™.
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Home delivery:
Enhanced pharmacy care,
convenience and cost savings

Join millions of others who have
chosen to get their medications
delivered at home for less.
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Home delivery pharmacy services
from Express Scripts! can help you
stay healthy and lower your costs.
It's all part of your prescription
benefit — at your door and at

your fingertips.
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For the affordable and convenient pharmacy care you need, choose home delivery today.
You'll get up to a 90-day supply of maintenance medications with free standard shipping.

@ Health and safety support @ Cost-saving services

e OQur pharmacists are available 24/7 to help e You'll typically pay less by getting up to a
answer your medication questions. 90-day supply.

e Specialist pharmacists have in-depth training e Savings notifications let you know when you
in the medications used to treat specific have new ways to save.

conditions, such as high blood pressure, high

cholesterol and diabetes. e Prescription benefit specialists can help you

find other cost-saving opportunities, such as
using generics.
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At-home convenience

e Enjoy free standard delivery right to your home.

e Automatically receive refill reminders by email
or our mobile app so you never run out.

e Refill your medication by phone, online or with
our mobile app.

e With your permission, we will contact your
doctor when it's time to renew.

E Mobile pharmacy

e Use the Express Scripts mobile app to refill
prescriptions, check order status, view alerts,
search for potential savings, find a local
pharmacy and more — wherever, whenever.

e The app is free to download. Simply search for
“Express Scripts” in your mobile device’s app
store, download it and sign in today.

Visit Express-Scripts.com




