
IBX Wire™ is a fast, easy way to stay up to date, help save money,  
and maximize your benefits
Have a smartphone? Use it to help you get the most from your Independence 
Blue Cross health plan. Sign up for IBX Wire, and we’ll deliver secure, 
personalized text messages, including:

• Coverage information and updates  

• Money-saving tips and discounts

• Important personal health reminders

A quick tap on your IBX Wire homepage also lets you:

• Find a doctor or hospital

• Check a claim status, get a digital copy of your member ID card,  
and more at ibxpress.com

• Contact a Health Coach

You choose how often you get IBX Wire alerts, and previous messages are 
always saved on your IBX Wire for quick reference.

Please have your member ID card ready when you call or text to sign up. Standard message and data rates may 
apply. Text STOP to stop and HELP for help. Terms and conditions available at www.myhelpsite.net/ibx. Notification 
messages within IBX Wire are sent via automated SMS. Enrollment in IBX Wire is not a requirement to purchase 
goods and services from Independence Blue Cross. Wire is a trademark of Relay Network, LLC.

Sign up for IBX Wire
Call 1-888-700-1078 or  
text IBX WIRE to 73529 today!

We have an important message for you.

Independence Blue Cross offers products through its subsidiaries Independence Hospital Indemnity Plan, Keystone Health Plan East and QCC Insurance Company, 
and with Highmark Blue Shield — independent licensees of the Blue Cross and Blue Shield Association. 18016 2015-2870-01 5/15


